
UE u ITY DEPARTMENT OF ENGLISH 

To: Steven Beering, President 
Robert Ringel, Dean, HSSE 
Leon Gottfried, Head, Engli~h 

From: Muriel Harris, Director, Writing Lab 

Date: July 1, 1983 

Subject: Writing~ 1982-1983 Progress Report 

The following report offers an overview of the work of the Writing Lab 
during the 1982-83 academic year and includes the following: 

-services provided 
-publicity 
-growth and expansion 
-new services 
-evaluation 
-professional activities of the staff 
-projects proposed for next year 

The appendices include: 1) a statistical summary, 2) a copy of the report sent 
to engineering faculty describing our work with engineering students via the 
Engineering Computer Network, and 3) sample comments from evaluations of the 
lab by students and their instructors. 

1. Services Provided 

For students: 
The Writing Lab offered a variety of instructional formats in 

which to study writing skills: tutorial appointments with lab 
instructors; drop-in hours for immediate help; self-instruction 
modules; workshops which offer one-hour small group instruction on a 
particular topic; Traveling Teacher sessions in which the lab 
instructors are invited into teachers' classrooms to offer their 
workshops to the whole class; handouts which review gra11111ar, 
spelling, usage, and rhetorical principles; a resource library of 
texts and self-instruction books to check out; undergraduate writing 
consultants to assist with resumes and job applications, and use of 
the lab as a writing room in which to write, use reference materials, 
and ask questions as needed. 
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For composition instructors: 
The Writing Lab o.ffered individualized instruction in writing 

skills to supplement the teachers' classroom instruction; copies of 
its instructional handouts and exercises for classroom use; a 
Resource Library of journals, professional books, and resource files 
of materials; A-V programs for classroom use; and Traveling Teacher 
sessions in the classroom. 

For other instructors in the university: 
The Writing Lab offered one-hour workshops on writing skills in 

classes taught in agricultural economics, civil engineering, computer 
technology, general studies career planning; foreign language, and 
retailing. Lab instructors also offered workshops on resumes and job 
applications for several student groups on campus. In addition, 
instructional handouts were sent to instructors on regional campuses 
upon request, and the lab's resources were used last summer by the 
Purdue College Credit Program for gifted children and for a course 
offered through Continuing Education. 

For faculty elsewhere: 
In response to requests from faculty at other universities, we 

mailed out sample packets of our materials and provided tours of the 
lab's facilities for visiting faculty and administrators from other 
universities (e.g., Northern Iowa University, Northeastern 
University, American River College, San Antonio College, Rose-Hulman 
Institute, Purdue-North Central Campus, Wabash College, Anchorage 
Community College, University of Wyoming, Broward Community College, 
Lawrence University, and North Dakota School of Science, plus 
regional high schools). 

In addition, the Writing Lab answered questions via a "grammar hotline" 
from students, staff, and other local and long distance callers. 

2. Publicity 

The Writing Lab participated in HSSE Day last fall, and its services were 
the subject of several articles in the HSSE Newsletter and The Exponent. In 
addition, the lab was featured in a videotape presentation~own during a 
televised Purdue basketball game. 

3. Growth and Expansion 

As indicated in the statistical summary, in Appendix I, the Writing Lab's 
services were offered to 8290 students during the year, an increase of 563 
students when compared to the 1981-82 academic year. Since all of our record 
keeping is done by means of hand-counting, the 14,077 slips students signed as 
they came in each time (in addition to separate records kept for workshops and 
Traveling Teacher sessions), we have not attempted to collate names from the 
fall semester with those in the spring semester. Thus, students who return for 
help in the spring are, of necessity, counted twice. 



The greatest growth during the year was in the number of Traveling Teacher 
sessions requested by composition teachers and by teachers in other courses 
across the university. In addition, with the aid of student tutors, additional 
help with job applications and resumes was available, and with the assistance 
of the Engineering Computer Network tenninal we were able to offer instruc­
tional comments on reports written by students in two engineering courses. 

4. New Services 

Beginning with the Fall 1982 semester the students in English 100, the 
developmental composition course, attended the lab twice each week to work on 
self-study modules on grammar and editing skills. To assist them, under­
graduate English and English education majors were trained as tutors and given 
course credit in a practicum course. In the future some of these students will 
stay on as paid undergraduate tutors while new tutors will be enrolled in the 
practicum course. 

Other undergraduates who had successfully completed English 420, the 
Business Writing Course, were selected as undergraduate writing consultants to 
offer assistance with resumes and job applications. Initially, they were given 
course credit in a practicum course, and each worked closely with a graduate 
student mentor. Some of these writing consultants will stay on as paid tutors, 
funded by the Purdue Student Association, and new tutors wi 11 be trained 
through the practicum course. The graduate instructors from English 420 who 
served as mentors gained experience in mentoring and in working in the lab. 

With an Engineering Computer Network tenninal provided by the Associate 
Dean of Engineering, a printer provided by the Electrical Engineering 
Department, and a 1/4-time T.A. funded by the Civil Engineering Department, the 
Writing Lab was able to offer writing instruction, via the computer tenninal, 
in tutorial appointments, and in workshops, to students writing reports for CE 
498 and EE 207. A report of this project, with recommendations.for further 
work, is included in Appendix II. 

Through a donation of books from Writer's Digest, the Writing Lab now has 
a Writer 1 $ Corner, a collection of reference books and texts for student 
writers interested in publishing articles, fiction, and scripts. 

In addition, the English Department and the Writing Lab hosted the Fifth 
Annual Writing Centers Association Conference, held at Purde on May 5-6, 1983. 

5. Evaluation 

In response to evaluation questionnaires sent out to students and to their 
instructors, the following evaluations were received. 

A. From students: 

-86% of the students judged the quality of instruction to be very 
clear and very adequate while 13% judged it to be adequate. 

-68% of the students reported a great deal of progress with 
writing skills because of their lab work while 29% reported some 
progress. 



-36% of the students reported that their grades rose at least two 
letters because. of what they learned in the lab while 46% 
reported that their grades rose at least one letter. 

-81% of the students reported improvement in their writing after 
having used the lab's self-instruction materials. 

B. From instructions: 

-46% of the instructors reported great improvement in those 
writing skills that their students studied in the lab while 40% 
reported some improvement. 

-69% of the instructors reported that their students grades 
improved one or two letters as a result of having worked in the 
lab. 

-80% of the instructors rated the lab's services as very helpful 
and very useful while 16% reported it as somewhat helpful and 
useful. 

A small sample of individual comments by students and instructors is 
included in Appendix III. 

6. Professional Activities 

During the past year, members of the Writing Lab staff gave papers at 
conferences and published articles on their work in the lab. 

Baker, Tracey, speaker, "Training Tutors for Developmental COMP-LAB," 
Fifth Annual Writing Centers Association Conference, West Lafayette, 
Indiana, May 5, 1983. 

Blake, Bonnie, panel moderator, "New Directions: Computers in the Writing 
Center," Fifth Annual Writing Centers Association Conference, West 
Lafayette, Indiana, May 6, 1983. 

Dukes, Thomas, chair and speaker, "Using Business Writing Experience in 
the Classroom," Conference on College Composition and Communication, 
Detroit, March 18, 1983. 

speaker, "Using Computers to .Teach Interdi sci pl i nary Writing, 11 and 
--••choosing Computer Software;'' !CEA Spring Composition Conference, 

Indianapolis, March 25, 1983. 

speaker, "How to Choose a Computer System for'Your Writing Center and 
----, 

Your Home, 11 Fifth Annual Writing Centers Association Conference, 
West Lafayette, Indiana, May 6, 1983. 

Ewing, David, chair, "Creative, Business and Technical Writing Techniques 
in the Composition Classroom," ICEA, Indianapolis, March 25, 1983. 
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__ _panel moderator, "New Perspectives on Business and Technical Writing 
Centers, 11 Fifth Annual Writing Centers Association Conference, West 
Lafayette, Indiana, May 6, 1983. 

Harris, Muriel, "Strategies, Options, Flexibility and the Composing 
Process," The English Quarterly, 15 (October 1982), 51-61. 

"A Grab-bag of Diagnostic Techniques," Teaching English in the 
-Two-Year College, 9 (Winter 1983), 111-115. - --

"Supplementary Writing Instruction for Engineering Students, 11 

---Engineering Education, 73 (January 1983), 311-313. 

"Modeling: A Process Method of Teaching," College English, 45 
--TJanuary 1983), 74-84. 

"Diagnosing Writing Process Problems: A Pedagogical Application of 
--Si-peaking Aloud Protocol Analysis," in Composing Process Problems, ed. 

Mike Rose (New York: Guilford Press, forthcoming). 

with Thomas Gaston, Building Paragraphs That Work (New York: Holt, 
---R-inehart, and Winston, forthcoming). -- --

Practicing With~ Purpose (Boston: Houghton Mifflin, forthcoming). 

"The World of the Writing Lab in the Multiversity, 11 Conference on 
--College Composition and Communication, Detroit, March 17, 1983. 

Clarity, a self-instruction program developed under a grant from 
Conoco Oil Company, 1982. 

Conco Renewal Grant, April 1983. ---
ERIC/RCS Evaluation Committee ---
Executive Board, National Writing Centers Association, 1982-83. -~-
Conference Chair, Fifth Annual Writing Centers Association, West 

-Tafayette, Indiana, March 5-6, 1983. 

Editor, The Writing Lab Newsletter, published by the Department of 
--=-English, Purdue University. 

Kilborn, Judith, speaker, "Peer Tutoring: The Basic Writer, the Science 
Student, and Writing Across the Curriculum, 11 !CEA, Indianapolis, 
March 25, 1983. 

speaker, "Using Peer Evaluation in Business Writing," Midwest --- Regional American Business Communications Association, St. Charles, 
Illinois, April 14, 1983. 

speaker, "Training Tutors for Business Writing," Fifth Annual 
--Writing Centers Association Conference, West Lafayette, Indiana, May 

5, 1983. 
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7. Projects Proposed for Next Year 

-For the lab component of the English 100, which had used a mixture 
of graduate TA's and undergraduate peer tutors, we will use only 
undergraduate tutors in the future. This will permit graduate 
students to return to the composition classroom where they are very 
much needed and wi 11 pro vi de more opportunity to offer practicum 
experience in teaching for English and English education majors. The 
training of these undergraduate tutors, in English 502, will 
constitute a major new responsibility for the Writing Lab Director. 

-Undergraduate writing consultants, some paid by funds from the 
Purdue Student Association and some working for practicum course 
credit, will offer an increased amount of help with resumes and job 
applications. While funds are available from PSA in the fall, 
funding for the spring and for the future will be sought. 

-Having completed a pilot project in working with engineering 
students via computer terminals, we plan to explore means to offer 
further assistance to engineering students as they write reports for 
their courses. 

-We have requested funds for a much needed microcomputer to be added 
to the lab for multiple instructional purposes: to provide 
instruction for English 109 students, to develop better revision 
skills among freshman writers, to offer business writing students 
hands-on experience in word processing, and to assist with a new 
course being developed to teach computer documentation writing. 

-With a renewal grant from Conoco Oil Company, we will continue to 
develop more modules on writing skills for engineering students. 

-A part-time lecturer will serve as coordinator for English 109, to 
ensure greater continuity than was available before. 
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Appendix I: Statistical Summary 



1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

STATISTICAL SUMMARY 

Table 1. Total number of students using the 
Writing Lab during the Fall 1982 and 
Spring 1983 semesters 

No. of students attending the 
lab for tutorial appointments: 664 

No. of students using the lab 1s 
drop-in service: 1792 

No. of students using self-instruction 
modules: 646 

No. of students attending workshops: 148 

No. of students taught by the lab's 
Traveling Teacher Program: 2589 

No. of students using the lab as part 
of their English 100 course: 354 

No. of students using lab resources 
(handouts, library, etc.): 1512 

No. of instructors using lab 
resources (handouts, library, etc. ) : 93 

No. of students writing in the lab 
and using reference materials: 492 

TOTALS 8290 

Table 2. No. of appointments for regularly scheduled tutorial 
sessions 

No. of appts. 
per student 

No. of 
students 

Total no. 
of appts. 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 

442 
102 
44 
23 
15 
14 
6 
6 
3 
2 

442 
204 
132 
92 
75 
84 
42 
48 
27 
20 



11 
12 
13 

No. of sessions 
per student 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 

No. of 
modules 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
13 
14 
15 
18 
22 

2 
3 
2 
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22 
36 
26 

Total 1250 
no. of appts. 

Table 3. No. of drop-in sessions attended 
by students 

No. of Total no. 
students of sessions 

1187 - 1187 
313 626 
137 411 
58 232 
38 190 
22 132 
14 98 
7 56 
6 54 
2 20 
1 11 
2 24 
2 26 
1 14 
2 30 

Total no. 3111 
of sessions 

Table 4. No. of self-instruction modules used 

No. of No. of uses 
students of modules 

384 384 
108 216 
37 111 
30 120 
25 135 
16 96 
8 56 
9 72 
8 72 
4 40 
4 44 
1 13 
1 14 
1 15 
1 18 
2 44 



23 
24 
29 
31. 
34 
44 

No. of 
requests 

1 
2 
3 
4 
5 
6 

10 

No. of 
requests 

1 
2 
3 
4 
5 
7 
9 

10 

1 
1 
1 
1 ' 
2 
1 

-10-

23 
24 
29 
31 
68 
44 

Total No. of 1669 
uses of modules 

Table 5. No. of requests by students for handouts 
and other instructional materials 

No. of 
students 

1335 
140 
24 

6 
4 
2 
1 

Totals 

1335 
280 
72 
24 
20 
12 
10 

Total no. of 1753 
requests 

Table 6. No. of requests by composition teachers 
for instructional materials 

No. of 
instructors 

60 
22 
4 
1 
3 
1 
1 
1 

Totals 

60 
44 
12 
4 

15 
7 
9 

10 

Total no. of 161 
requests 



No. of 
uses 

1 
2 
3 
4 
5 
6 
7 
9 

10 
12 
14 
17 
20 
22 

No. of 
sessions 

1 
2 
3 
8 

No. of visits 
to the lab 

1 
2 
3 
4 
5 
6 
7 
8 
9 
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Table 7. No. of students using the lab as a 
writing room 

No. of 
students 

375 
56 
30 
12 
3 
2 
5 
3 
1 
1 
1 
1 
1 
1 

Totals 
375 
112 
90 
48 
15 
12 
35 
27 
10 
12 
14 
17 
20 
22 

Total no. 809 
of uses 

Table 8. No. of Traveling Teacher Sessions 

No. of students 
per session 

2080 
427 
75 
7 

Total no. of hours 
of instruction 

2080 
762 
225 
56 

Total no. of hours 6190 
of instruction 

Table 9. No. of students using 
the lab as part of English 100 

No. of 
students Totals 

17 17 
13 26 
6 18 

10 40 
14 70 
5 30 
7 49 

10 80 
8 72 
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10 16 160 
11 10 110 
12 17 204 
13 16 208 
14 13 182 
15 22 330 
16 17 272 
17 14 238 
18 18 324 
19 14 266 
20 15 300 
21 15 315 
22 17 374 
23 8 184 
24 11 264 
25 8 200 
26 5 130 
27 8 216 
28 3 84 
29 3 87 
30 1 30 
31 2 62 
32 4 128 
33 1 33 
34 2 68 
36 1 36 
38 2 76 
41 1 41 

Total no. of 5324 
uses of the lab 
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Table 8. Description by courses and services of students using the Writing Lab 

Cl) -· E -C: - 0 0 
0 s... 0 0 

Cl) Cl) C"l .... 0 s... -,- ~ C: ell I +a Cl) +a <lJ <lJ 

"' C: 0 ..-s... ~u +a uu C"l u .s:::. ..... - .s:::. ,- <lJ .- ::, ::, ::, s... C: s... Cl) V') 

s... I VI <lJ .c a, s... 0 $,. ::, .... ::, - _,J 

0 ~ ~ >U ell +a ~ +a 0 +-'o ...... cC 
+a 0 s.. "' "' Cl) C: ell ell 

- Cl) 
C"l r-

::, s... 0 $,. Cl.I C: "' C: <lJ L. <lJ C: 0 

COURSE NO. .µ ~ 3: .µ .µ .... .s=. - $,. 3C L. LL.I r-

A. Composition Courses 
001 5 1 1 6 2 2 26 

002 8 6 7 56 30 14 1 5 1 36 
100 11 17 23 24 1 5 6 23 341 460 

1 00 a 4 2 7 28 3 4 2 ., 50 
100 X 3 1 7 2 5 11 29 
1 01 214 461 14 841 171 248 23 92 2064 
l 01 I 17 9 18 18 2 2 66 
1 01 M 5 1 2 7 6 4 34 

1 02 59 136 1 O 566 107 l 66 22 148 1214 
102 I 3 2 l 6 

102 M 3 9 6 8 2 4 32 
103 3 1 8 20 6 6 53 

1 09 43 62 100 88 37 1 7 347 
304 5 8 3 1 6 
420 1 01 384 4 532 35 170 9 39 1274 
421 13 35 13 22 3 6 92 

B. OTHERS 
1 . undergrads 

a. self help 33 70 13 75 102 50 343 

t>. for otner !>6 ZU I :>ob I J • 395 7 59 1297 
c. resumes, letter 

65 324 7 34 2 228 9 669 of application 

I I I I I I 
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Appendix II: Reports Sent to Engineering 
Faculty 



PU UE u ~ITY DEPARTMENT OF ENGLISH 

To: John McLaughlin (Associate Dean of Engineering) 
cc: Leon Gottfried (English) 

John Lindenlaub (EE) 
Harold Michael (CE) 
Robert Miles (CE) 

From: Muri el Harris (Writing Lab Di rector) 

Date: 4/27/83 

Subject: Progress report on a pilot project to teach writing skills to 
engineering students via the computer 

With an ECN terminal provided by your office for the Writing Lab, a Honeywell 
printer provided by the Electrical Engineering Department, and a 1/4-time T.A. 
provided by the Civil Engineering Department, the Writing Lab undertook a pilot 
project to offer writing instruction to students enrolled in CE498 and three 
lab sections of EE2O7. Our purposes were: 

1) to explore the feasibility and effectiveness of using the computer as 
a means of offering writing instruction to engineering students as 
they write reports for their courses, and 

2) to explore the possi bi l i ti es and value of computer programs such as 
Writer's Workbench which are designed specifically for help with the 
writing process. 

PROCEDURES 
1. We devised necessary procedures for rece1v1ng and returning reports to 

students by means of the computer mail system. After we read and 
commented on the reports, they were sent back (with ins tructi anal 
comments inserted) to the students' logins. 

-EE2O7 students, using a 11submit11 command in their course account, 
sent copies of weekly lab reports to the Writing Lab. 

-CE498 students mailed reports directly to the Writing Lab login. 

Students in both courses were also offered supplemental help in the form 
of tutorials in the Writing Lab. Workshops on technical writing and the 
resume were also offered for the CE498 course. 

2. We devised necessary procedures for analyzing, reading, and commenting 
on student reports. 

-We wrote shell files which ran the three available Writer's 
Workbench programs on the reports, and we analyzed the output of 
Writer's Workbench for each report. 

oe~~ 
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-We selected and learned how to use an appropriate editor, 
designed methods for writing general instructi anal comments, and 
devised procedures for inserting comments and editorial suggestions 
in the text of the report. 

Using the output of the Style, Diction, and Spell programs in Writer's 
Workbench and our conclusions based on reading the report, we dealt with 
problems at the grammatical and syntactical level as well as problems at 
the more inclusive rhetorical level. 

EVALUATION 

The Writing Lab has accomplished the following tasks successfully: 

-become reasonably familiar with the UNIX computer system and with 
necessary text editors, 

-acquired and read the appropriate manuals, 

-set up facilities and working procedures in the Writing Lab to 
receive, comment on, and return engineering reports written by 
students who use ECN terminals. 

Generally, we conclude this is a feasible method for working with 
engineering students' writing, and we see Writer's Workbench as a 
valuable tool . Further, we assume this program could be more 
effectively used and greatly enhanced if we were to offer students 
instruction in interpreting its output and data (as is currently being 
done at Colorado State University). 

For those students who used the Lab's services regularly, we saw a 
noticeable improvement in writing skills. Though we would have 
preferred to work with a majority of the students in both courses, it 
was offered as an option which 38% of the students used. Student 
evaluations were very positive and reported the help as effective. 

RECOMMENDATIONS 

If we are able to keep the terminal and printer, we are very interested 
in going forward with this promising project and have offered 
suggestions to John Lindenlaub and other faculty who may be interested 
in working with us. Copies of these suggestions are enclosed. In 
particular, if an adjunct hour of_ writing instruction were added to an 
engineering course, we would like to make more extensive use of Writer's 
Workbench (using the Colorado State model and, if possible, acquiring 
their enhancements of Writer's Workbench) to help students learn to work 
with its suggestions. 

In all, we are pleased with the pilot project undertaken this semester and 
greatly appreciate your support and John Lindenlaub's constant helpfulness. In 
the hope that you would like to discuss this further, I'll stop in your office 
soon. 



To: 
From: 
Date: 
Subject: 
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Engineering Faculty 
Muriel Harris (Writing Lab Director) 
4/27/83 
A proposal to offer writing instruction to engineering students 

As part of the Writing Lab's task to help with writing needs beyond the 
traditional classroom, we have identified some writing difficulties among 
engineering students. Moreover, in our work with engineering faculty,we have 
also become aware of their sense of a need for more supplementary instruction 
as students write reports in engineering courses. In the Spring 1983 semester, 
we undertook an experi men ta 1 program to read student reports, evaluate them, 
and offer instructional comments, using an ECN terminal in the Writing Lab 
provided by Dean John Mclaughlin. Based on our experience with this pilot 
project, we offer the following proposal to continue such instruction next 
fall. 

The Writing Lab would offer instructi-0n in writing, using the ECN network, 
to students in a specified engineering course which requires reports throughout 
the semester (1.e., not end-of-the-semester reports only). 

Procedures 

Costs 

-Provide an initial hour or two of instruction on using the UNIX 
system editors if needed. 

-Comment on writing and offer specific instruction via computer 
terminals (using the mail system) and tutorials (in the Writing Lab). 

-Incorporate this instruction into an existing course or add it as an 
adjunct one-credit hour of writing instruction for students choosing 
this option. 

For the engineering department: 
$1600 for each 1/4-time T .A. This time pro vi des six contact 
hours a week plus four hours preparation (reading reports, etc.) 

For the English Department: 
Use of the Writing Lab's facilities, including self-instructional 
materials, handouts, record-keeping, computer maintenance, 
secretarial assistance, and adrni ni strati ve coordination by the 
di rector. 

If you are interested in discussing this proposal, please contact me in 
the Writing Lab, 49-43723. 



To: 
From: 
Date: 
Subject: 

John Li ndenl aub 
Muriel Harris 
4/19/83 
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Recommendations for future cooperation between EE 207 and the Writing 
Lab 

Having completed a one-semester pilot project in which we offered EE 207 
students help with writing skills, we would like to continue this project next 
year and would appreciate your suggestions. We would like to proceed because 
of our own interest in continuing to develop better ways to offer writing 
instruction beyond the traditional cl ass room and because of favorable student 
evaluations following this semester's work. 

We offer two possible options: 

A. New option 

Procedures 

Costs 

-Provide an initial hour or two of instruction on using the UNIX 
system editors if needed. 

-Comment on writing and offer specific instruction vi a computer 
terminals (using the mail system) and tutorials (in terminal rooms in 
the EE building as students write). 

-Incorporate this instruction into an existing course or add it as an 
adjunct one-credit hour of writing instruction for students choosing 
this option. 

For the engineering department: 
$1600 for each 1/4-time T.A. This time provides six contact 
hours a week plus four hours preparation (reading reports, etc.) 

For the English Department: 
Use of the Writing Lab's facilities, including self-instructional 
materials, handouts, record-keeping, computer maintenance, 
secretarial assistance, and admi ni strati ve coordination by the 
di rector. 

Advantages: (1) We would provide semester-long help with some 
structure and continuity. 

( 2) We would offer personal contact between instructor 
and student, and the instructor would be available 
when needed as the student writes. 

( 3) Students might see this extra 11wri ti ng11 credit as 
advantageous on a transcript. 

(4) We would extend the experience gained in our pilot 
project and make use of this experience. 



B. Existing option 
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(5) We could make the facilities and expertise of the 
Writing Lab more accessible to engineering 
students. 

We can continue to work as we have this semester, offering feedback to 
those students who choose to submit reports for comments. 

Advantages: (1) This system self-selects those students who are 
interested in getting some help. 

(2) This could be add to our regular workload. Because 
of low demand (about 37% of the students in three 
lab sections used this service), we could again 
serve several lab sections with no need for 
additional personnel. 

( 3) This requires no new preparation as we are 
reasonably familiar with the system. 

Disadvantages: (1) The use of this service is somewhat minimal and 
not consistent. 

(2) This system encourages no further progress or 
development of our project. 

We look forward to hearing your comments on these suggestions and to 
continuing our work with EE 207 students. We very much appreciate both 
your helpfulness and your patience in initiating us into using the 
computer. 
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Appendix III: Evaluations of the Writing Lab by Students 
and Instructors 
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David Ewing 
English Department 
Heavilon Hall 
Purdue University 

DEPARTMENT OF CONSUMER SCIENCES 
AND RH AILING 

January 27, 1983 

West Lafayette, IN. 47907 

Dear David: 

I want to thank you and Sheila for conducting the abstract writing 
mini-lab for my class. Your presentation was well done and will 
be very helpful to the students as they begin to complete this 
assignment .. 

I certainly appreciate and support the services provided by the 
faculty of the English Department through the Writing Lab. Such 
classroom opportunities help the students understand that effec­
tive written and verbal communication skills have an impact on 
their chosen field, and not limited only to English classes. 
I will be distributing the Writing Lab schedules to my class so 
that they may maximize the opportunities available to them. 

Thanks again for your time and effort, and congratulations on a 
job well done! 

Sincerely, 

Kathy M. Walton, Ph.D. 
Assistant Professor 

cc: Leon Gottfried 

KMW/mcb 
ve4'.:4':> 

f~s-"\ Mary L. Matthews Building 
C. , r; West Lafayette, Indiana 47907 

f>""" 
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