University of Minnesota - Twin Cities, Kirsten Jamsen

 Software: custom made database, programmed in PHP and web accessible


WC uses: scheduling face-to-face appointments (accessible to students online and used in our Center), tracking usage and student demographics, and reading/writing notes ("Comments") on sessions


Designer: designed by our undergraduate Tech Specialist, an hourly employee who has been working with us since fall 2004


Cost: we pay for it (in the student's labor cost, about 10 - 20 hours/ week @ $13.50 an hour), but using our computer lab budget (doesn't cut into consulting budget)


Comments: we love everything about our system, but we are dependent on having student Tech Specialist (although we are working to make the system fully adminster-able by non-tech folks); we also found it crucial to serve the system ourselves (backing up on the College servers each day) to avoid being "down."

University of Minnesota, General College Writing Center, Debra Hartley


 Software: FileMaker Pro

WC uses: Sign-in, record-keeping, and report-generating

Designer: Technical Services and Database Services (one person from each)


Cost: The College pays for it

Comments: The advantages to custom made by the college tech people is that they are around to fix it. In addition, I can ask for (and they can usually give me) features specific to local needs. And it doesn't come out of my budget. One disadvantage is that it's an additional thing for them to work on and it takes a lot of time to make some of the changes and additions that I'd like to see. Another disadvantage may be evident next year when tech support is centralized in the huge college in which we are becoming a department.

2nd  Software: Microsoft Outlook


WC uses: Email-based online consultations




Comments: Students send papers (with the assignment and questions/concerns) to our email address. We respond through email.
It works okay because we don't get many requests--13 during Fall 05. If we received more email requests we'd have to reconsider because it's hard to juggle both face-to-face and email consultations when it gets busy.

Purdue University, Tammy Conard-Salvo

 Software: own system--Visitor Information System

WC uses: intake system for users (we used TutorTrac for a year and then created our own)

Designer: Karl Stolley, OWL Technical Coordinator

Cost: cost of salary, which is a .25 assistantship provided by dept

Comments: We're still building it, so it's not perfect. However, because we're building it, it is totally customized to our needs. Because of a server glitch, we had to abandon TutorTrac. Our OWL Technical Coordinator programmed the system himself, and it's been easy for students to use. Karl is building the administrative side of the system, so we can search our database and learn about who is using the Writing Lab and why, along with more longitudinal data.

Hardware: Tablet PCs and laptops


WC uses: We place them on our tutoring tables to access the web, open documents, etc.

Designer: Dell for the laptops, Toshiba for the Tablets

Cost: $1000-$2000 per laptop or Tablet PC

Comments: They've been convenient for our tutoring situations, but people are still getting used to the special functionality of the Tablet PCs and have yet to take full advantage of that technology. I highly recommend getting Tablet PCs, which have special functionality for programs like Microsoft Word. Students can handwrite on documents or even create clustering maps for students to take home after a tutorial!

Penn State University at University Park, Jon Olson

 Software: Graduate Writing Center Scheduling Software

WC uses: Schedule appointments with peer consultants

Designer: Developed locally, from the same open-source code on which WCOnline based their system, by Dmitri Podkuiko, a programmer employed by The Graduate School

Cost: All costs absorbed by The Graduate School

Comments: Everyone seems to like the online scheduling better than the old human-on-the-phone-with-paper-and-pen system. Advantages are that it is quick. Both consultants and writers can see the week at a glance. There is a faster rate of change. It allows for cancellations at the last minute, so there are fewer moments of waiting for 20 minutes without a phone call and finally figuring the writer isn't going to show up. It also allows writers to sign up at the last minute: several last-minute cancellations have been snapped up minutes before the session was due to begin. Negatives? There are various random glitches. One design drawback is that someone can only sign up for one appointment at a time; in other words, they have to have finished one appointment before they can sign up for another one. Due to our one-appointment-per-week rule, we didn't want one writer to be able to sign up for an appointment every day of the week, and that need was addressed; however, now the system would have to be "completely rewritten" to allow a writer to make an appointment for more than one week at a time. Sometimes we wish we'd been able to go with WCOnline as we proposed, but usually we're happy.
If you us a home-grown arrangement such as this where your institution provides a programmer to make a scheduling system, be sure to build in maintenance time so the programmer will not have other assignments when you help.

2nd  Software: Undergraduate Writing Center Online Tutoring System.

WC uses: Conduct a sequenced asynchronous and synchronous tutorial online.

Designer: Developed on Penn State's course management system ANGEL (stands for A New Global Environment for Learning).
A UWC Assistant Director, Julie Story, developed it with the help of various ANGEL experts using ANGEL features available to every PSU student and faculty member.


Cost: None

Comments: It's a clunky five-step process that could be a lot smoother for tutors and writers; however, it's free and generally accessible to everyone in the PSU system. Everyone can understand it. However, tutor and writer have been known to throw up their hands and go to Instant Messenger for their chat.


Here are the e-tutoring steps for student writers. 

Step 1: Read an informed consent form. 

Step 2: Complete a questionnaire. 

Step 3: Upload paper. [The e-tutoring coordinator assigns the paper to one of 10 e-tutors. The e-tutor schedules a chat session with the writer. The tutor reads the paper and writes global comments in margins with Word Comment software, trying to spend no more than 30 minutes. The tutor uploads the paper with comments 5 minutes prior to chat appointment.] 

Step 4: Prepare for chat session (by reading comments on the paper). 

Step 5: Complete the post-tutoring evaluation. [The tutor also completes a post-tutoring self-assessment.]

Michigan State University, Janet Swenson

 Software: custom programming

WC uses: intake data, scheduling, evaluation, reflection, calendar, profiles, etc.

Designer: Mike McLeod


Cost: done under an assistantship

Comments: unbelievably good, but relies on Php programming; we are still consider how to institutionalize this work when Mike has gone

2nd  Software: Dreamweaver, Flash, iMovie, Premiere, photoshop; many additional multimedia composing software programs





WC uses: digital consulting


Cost: writing center supplies, services & equipment and annual tech funding competitive proposal 

Comments: we continue to research best methods of preparing digital writing consultants, have some dissertations being developed on the subject

University of Wisconsin-Madison, Brad Hughes


 Software: MS Access custom-made database

WC uses: record-keeping (NOT for scheduling appts.), running on a local area network

Designer: programmers on our IT staff

Cost: my memory says this cost approximately $1000 for programming about 8 years ago; little continuing costs

Comments: works nicely to pull in demographic info about students from campus registrar's office; isn't web based, so isn't accessible at our satellite locations

Additional software: 

· Dreamweaver
for maintaining and updating pages on our online wc; $120

· Adobe Acrobat Author, for making pdf versions of files; $100?

· Vegas Video by Sony/Sonic Foundry, for editing digital video of writing center tutorials for training; approximately $200 for educational version

· MS Office suite, for word processing, databases, spreadsheets, powerpoints, etc.; site licenses

University of Iowa, Matt Gilchrist


 Software: A Web-interface with Filemaker database

WC uses: Online tutoring

Designer: U of I Academic Technologies

Cost: An initial cost of approx $2000 from our Writing Initiative grant. No maintenance costs passed on to us.

Comments: There are several shortcomings, including overly cumbersome submission process and difficulty in queue management
The current e-mail tutoring technology is less than ideal, and will either limit potential for growth of the service or will cause a crisis in which the service becomes unable to accommodate demand. I would be interested in any advice others can offer about effective electronic tutoring software or resource management options.

University of Michigan, Carolyn Eisner

Software: 

· Microsoft Office programs for almost everything: Access, Excel, Word, Power Point. 

· University systems to access student information, curriculum information, etc.

· Webform for the OWL

Comments: We use whatever the university has created to access student information, curriculum information, etc. We still use FileMaker Pro for some data management. We do NOT yet use a tutor tracking software, although I can't wait for the day.

Hardware: we use DELL and MAC computers. Some faculty prefer laptops. I think our replacement cycle is about every 3 years, so everyone by now has flat screens and hardware that takes up minimal desk space. All instructors have their own offices with their own computers. Our printers are HP deskjets and laser printers. Our scanners are also HP.

Indiana University, Laura Plummer

 Software: FileMaker Pro

WC uses: record-keeping, including satellites, who log in remotely; record interface with other tutoring ventures on campus with whom we share some data

Cost: site license approximately $1000.

Comments: we like that we can build relational databases from which to search and sort all records (from1993 on) at once. We still do scheduling with pencil and appointment book, but entertain the notion of online scheduling, although this becomes difficult with our satellite locations, which are walk-in services, but have sign-up sheets.

Hardware: we are a Mac operation (5 desktops, one server, for record-keeping only), with the exception of one PC for students to use for printing

PAGE  
CIC Writing Centers Meeting 5
Technology in the Writing Center

April 2006


